Woodlawn

M EM O R I P A R K

By - Laws
Effective October 1, 2025

These by-laws are the rules that govern the operations of Woodlawn Memorial Park.
They are in compliance with the Funeral, Burial and Cremation Services Act, 2002
(FBCSA), Ontario Regulation 30/11 (O. Reg. 30/11) and Ontario Regulation 184/12
(O. Reg. 184/12), and have been approved by the Registrar, FBCSA, Bereavement

Authority of Ontario (BAO) (“the Registrar”)

Dedicated to preserving the past, serving the present and preparing for the future.
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1 ADDRESS

Woodlawn Memorial Park

762 Woolwich St.

Guelph ON N1H 371
519-822-1271
info@woodlawnmemorialpark.ca
www.woodlawnmemorialpark.ca

2 FOREWARD

Please read this document carefully. It contains the By-Laws that govern the operations of Woodlawn Memorial Park
(hereinafter referred to as “Cemetery”). The following By-Laws are referred to in the Cemetery Contract issued for
Interment Rights, supplies and services provided by Woodlawn Memorial Park. It is the responsibility of all Interment
Right Holders, visitors and public to adhere to the rules set forth in this document.

These By-Laws reflect time-tested Cemetery practices and have been developed based on experience since 1854.

By-Law compliance ensures the safety of our staff and guests and assists in efficient cemetery maintenance and
operations while maintaining consistency and fairness for all.

These By-Laws are in compliance with the Funeral, Burial and Cremation Services Act, 2002 (FBCSA), Ontario
Regulation 30/11 (O. Reg. 30/11) and Ontario Regulation 184/12 (O. Reg. 184/12), and have been approved by the
Registrar, FBCSA, Bereavement Authority of Ontario (BAO) (“the Registrar”).

Effective October 1, 2025.

3 INTRODUCTION

Woodlawn Memorial Park is owned and operated by the Guelph Cemetery Commission (GCC). The GCC is a registered
charity dedicated to preserving the past, serving the present and preparing for the future.

Woodlawn was founded in 1854 when the City of Guelph passed a By-Law stating no further burials would be
permitted within City limits. The three parties effected were The Town of Guelph, The Township of Guelph and St.
George’s Church. The three organizations purchased forty acres of land and began as two separate cemeteries. One
being called the Union Cemetery which would serve the Town and Township residents and The Anglican Cemetery
which would serve the members of its congregation. They operated as two cemeteries until 1919 when the Guelph
Cemetery Commission was formed by an Act of Parliament. The purpose of the GCC was to oversee the financial
standing of the Union and Anglican Cemeteries and bring both Cemeteries under one Board of Directors. The property
was known as The Guelph Cemetery until 1925 when it was changed to Woodlawn Cemetery.

Now grown to become an 80-acre cemetery we continue to serve our community offering cemetery and
memorialization services for all faiths living in Guelph and the surrounding area. Progress brought another name
change in 2004 to its present identity of Woodlawn Memorial Park. Our name better reflects what we stand for and
what we offer our families and the community; a park-like setting, inviting all to walk through and enjoy the history,
nature, and beauty of Woodlawn Memorial Park.


mailto:info@woodlawnmemorialpark.ca

4 GLOSSARY OF TERMS

Applicant: An individual or duly assigned representative who has made a request in accordance with this By-law for
the interment of human remains.

Bereavement Authority of Ontario (BAO): A not-for-profit corporation responsible for administering provisions for the
Funeral, Burial and Cremation Services Act, 2002 and associated regulations on behalf of the Ontario government.
By-Laws: The rules and regulations under which the Guelph Cemetery Commission and Woodlawn Memorial Park
operate.

Block: A subdivided area of the cemetery made up of several sections or graves or lots.

Burial: (Also known as Interment): The opening and closing of a grave (in ground) for human remains or cremated
human remains.

Care and Maintenance Fund: The FBCSA, O. Reg. 30/11 and O. Reg. 184/12 require that an amount of money, that is
the greater of a minimum prescribed amount and a percentage of the purchase price (excluding tax) of all interment
and scattering rights sold, transferred or assigned; and prescribed amounts for monuments and markers, be
contributed into Woodlawn Memorial Parks care and maintenance trust fund. If no scattering rights are sold but
scattering is permitted, a prescribed minimum amount must be contributed to the fund when the scattering is
conducted. Interest earned from this Care and Maintenance Fund is used to cover the costs of care and maintenance
of the cemetery, including markers and monuments, in perpetuity.

Casket: A container into which the deceased body is placed prior to interment.

Cemetery: For the purpose of these By-Laws, shall mean Woodlawn Memorial Park, 762 Woolwich Street, in the City
of Guelph, in the Province of Ontario.

Columbarium: An above ground structure containing individual compartments or niches for the placement of human
cremated remains.

Contract: For the purpose of these By-Laws, shall mean a written contract between Woodlawn Memorial Park and the
purchaser of interment or scattering rights or other cemetery supplies and services. Purchasers shall receive a copy of
the signed contract detailing the obligations of both parties and acknowledging 1. Receipt of the cemetery by-laws, 2.
A copy of the BAO's publication A Guide to Death Care in Ontario (“Consumer Information Guide”) and 3. The
operator’s current price list.

Common Crypt: The secure communal space in Woodlawn Memorial Park set aside for the deposit of cremated
remains.

Contractor: Anyone receiving compensation for work done in the Cemetery that is not employed by the Cemetery.
Cremated Remains: That which is left after a body has been cremated; commonly referred to as “ashes”.

Crypt: An individual compartment in a mausoleum for the placement of human remains.

Disinterment: The removal of human remains, including cremated human remains, from a closed or sealed grave, lot,
crypt or niche.

Entombment: The opening and closing of a crypt in a mausoleum for the placement of human remains or cremated
human remains.

FBCSA: The Funeral, Burial and Cremation Services Act, 2002, as amended from time to time. Also referred to as “the
Act”.

Foot End: The bottom portion of a lot or grave.

Foot Markers/Foot Stones: A small lawn level granite marker installed flush with the ground at the foot end of a grave.
General Manager: The General Manager of Woodlawn Memorial Park or designate.

Grave: Any in ground burial space intended for the interment of human remains or cremated human remains. (See
also definition of “Lot”).

Head End: The top portion of a lot or grave.

Guelph Cemetery Commission (GCC): The governing board of Woodlawn Memorial Park also recognized in this
document as the Commission.

Human Remains: A dead human body or the remains of a cremated human body.

Inscription: Words or symbols inscribed on a monument or marker, crypt or niche front, or in a book, to
commemorate a life.

Interment: For the purpose of these by-laws, interment shall mean the burial of human remains or cremated human
remains, entombment of human remains or the placement of cremated human remains in a crypt or niche.



Interment Right(s) (“Rights”): The right to require or direct the interment or disinterment of human remains or
cremated human remains in a grave, lot, niche or crypt and the right to authorize installation, removal, or the
alteration of memorials on a grave, lot, niche or crypt.

Interment Rights Certificate: A document, issued by the Cemetery once Interment Rights have been paid in full,
specifying the ownership and authority of the Interment Rights.

Interment Rights Holder: A person, firm or corporation holding the right to direct the interment or disinterment of
human remains and associated memorialization as registered in the Cemetery Records.

Liner: A non-collapsible, un-sealed, protective outer container in which a casket is enclosed at burial.

Linked Monument Foundation: A concrete foundation that has been installed to support more than one monument.
Typically spans two or more designated graves.

Lot: For the purpose of these by-laws, a lot is more than one grave, sold as a single unit. (See definition of “Grave”
above).

Marker: A flat, lawn level memorial, made of granite or bronze, which is installed flush with ground level on a grave or
lot.

Mausoleum: A structure or building containing individual compartments or crypts, other than a columbarium,
designed for the entombment of human remains.

Memorial: Any monument, marker, plaque or any other form on which the names of individuals interred, scattered or
entombed within the cemetery are inscribed.

Monument: An upright memorial, usually made of granite, installed at the head of a grave or lot unless otherwise
approved by the General Manager or their designate.

Monument Base: That portion of the monument, constructed of granite, and set on a concrete monument foundation
to provide stability and protection for the monument tablet.

Monument Tablet: Those portions of the monument set on the monument base, containing the design and memorial
inscription.

Monument Foundation: The in-ground concrete foundation upon which the monument is set.

Monument Space: The portion of the lot(s) or grave(s) designated to contain the monument.

Niche: An individual compartment in a mausoleum or columbarium for the placement of cremated human remains.
Office: Shall mean the place of business of Woodlawn Memorial Park, unless otherwise specified.

Ossuary: A communal repository for cremated remains whereby cremated remains are non-recoverable.

Pallbearer: An individual who carries or escorts the casket to the grave site.

Plinth: An additional block of granite placed between the bottom base of the monument and the tablet to allow for
additional inscription.

Purchaser: The individual(s) purchasing the Interment Rights, products or services. The Purchaser does not hold or
maintain the right to direct interment, disinterment or memorialization unless registered as the Interment Rights
Holder(s) and are so named on the Interment Rights Certificate and registered in the Cemetery Records.

Recipient: The person for whom Cemetery services or supplies, or both are to be provided under a Cemetery contract.
Regulations: For the purpose of these By-Laws, regulations shall mean Ontario Regulation 30/11.

Scattering: The act of spreading or scattering cremated remains on the surface of land.

Scattering Ground: The land within a cemetery that is set aside to be used for the scattering of cremated human
remains.

Scattering Right Holder: The person who holds the right to scatter cremated human remains in a designated area
within the cemetery.

Section: An area of a cemetery block subdivided that includes lots and graves.

Urn: A container for holding human cremated remains.

Urn vault: A non-collapsible protective outer container in which an urn is enclosed at burial.

Vault: A non-collapsible, sealed, protective outer container in which a casket is enclosed at burial.



5 GENERAL INFORMATION

5.1 Business Hours
Monday to Friday 9:00am — 4:30pm.

5.2 Interment Schedule

Interments will be performed Monday to Saturday 9:00am to 3:30pm. Additional service charges will apply for
interments arriving at the Cemetery after 3:30pm Monday — Saturday. Arrangements can be made with the Cemetery
Office for interments on Sundays and Statutory holidays subject to staff availability and additional service fees will
apply.

5.3 Mausoleum & Indoor Columbarium Access

Access to the Mausoleum is controlled by electronic key fob entry. Those who purchase Interment Rights to a crypt or
niche in the Mausoleum will be given a key fob at the time of purchase. Anyone wishing to gain access that does not
have a key fob, must do so during office hours whereby a staff member will grant you access.

5.4 Access to Grounds
Visitors are welcome year-round from sunrise to sunset.

5.5 Private Property
The Cemetery is private property. Interment Right Holder(s) and the public may visit the Cemetery at their own risk
and shall be governed by the following:

5.5.1 Damage to Property

No one shall damage, destroy, remove or deface any property in or belonging to the Cemetery.

5.5.2 Vehicles

Vehicles within the Cemetery shall be driven at a speed less than 20 km/hour. At no time shall vehicles park
more than two wheels on the grass or drive on the grass. Owners of vehicles will be held liable for any damage
caused by their drivers or vehicles.

5.5.3 Dogs and Pets

All animal pets must be on leash when on Cemetery property. We ask that all owners respect the dignity of
the Cemetery grounds and pick up after their pets.

5.5.4 Special Events

Special events other than funeral services are only permitted with the prior approval of the General Manager
or their designate.

5.5.5 Soliciting

Canvassing, soliciting, advertising or distributing business cards in the Cemetery is prohibited.

5.5.6 Photography and Filming

Photographing, filming, or video recording of any part of the Cemetery may only take place with the prior
written permission of the General Manager or their designate.

5.5.7 Recreational Use of Property

In keeping with the park like philosophy of the Cemetery, walking, jogging and cycling activities are permitted
on Cemetery roads except in the vicinity of a funeral service. Bicycles must be operated in a safe manner that
respects the sanctity of the Cemetery and only operated on cemetery roads at a speed less than 20 km/hour.
Bicycle racing is strictly prohibited.

5.5.8 Improper Conduct

In the sole opinion of the Cemetery, any person whose actions, conduct, behavior, or attire disturbs the
decorum of the Cemetery, or who violates these By-Laws, may be required to leave the Cemetery grounds.
5.5.9 Railway Tracks

Woodlawn Memorial Park is divided by an active railway track. The railway crossing has stop signs that must
be obeyed, and vehicles and pedestrians should proceed across with caution at all times.

5.5.10 Roller Blades & Skateboards

The use of roller blades and skateboards is strictly prohibited within the Cemetery grounds.



5.5.11 Feeding Wildlife Prohibited
Feeding of wildlife on the Cemetery property is strictly prohibited.

5.6 Liability for Loss or Damage

The Cemetery assumes no liability or responsibility for the loss of or damage to any grave, lot, scattering ground,
columbarium niche, mausoleum crypt, monument, marker, or article that may be placed on an interment right,
including damage by the elements, Acts of God, or by way of vandalism save and except as noted below.

The Cemetery only assumes liability if, during the course of performing routine cemetery operations, the Cemetery or
its employees should cause damage to any grave, lot, scattering ground, columbarium niche, mausoleum crypt,
monument or marker. The liability shall be limited to the extent of the damage caused, and the Cemetery shall make a
reasonable effort to correct the damage.

The Cemetery is not responsible for loss or damage from any causes beyond its reasonable control, whether the
damage or loss be direct or collateral.

For the purposes of the liability described above, no damages are payable, in the case of a reasonably successful repair
performed on the part of the Cemetery or it’s contractors.

5.7 Damage During Operational Activities

For further clarification, the Cemetery is not liable for any damage to any plant material, edging material, flowerbed,
landscaping or decoration caused by the opening and closing of graves, winter maintenance operations or removal of
objects or plant material in accordance with the By-Laws.

5.8 Landscape Alteration
No person shall conduct grading, planting, trimming, removal or any other care of horticultural or turf elements, within
the Cemetery without prior authorization by the General Manager or their designate.

5.9 Right of Passage

The Cemetery retains the right of passage over every lot or grave for the purpose of conducting all cemetery services
and operations.

5.10 Public Access to Information

Woodlawn Memorial Park is committed to protecting the privacy of its interment right holders. We collect, use, and
disclose personal information as required by governing federal and provincial legislation. We do not rent, sell, or trade
personal information lists. Individuals may request their personal information in writing at any time to ensure that it is
correct and current or to edit it. Provincial legislation requires all Ontario cemeteries to maintain a public register that
is available to the public during regular office hours.

5.11 Changes in By-laws

The Cemetery may, from time to time change the By-Laws in order to best serve the interests of the Cemetery and the
Interment Right Holders. Public notice indicating pending changes will be posted at each entrance to the Cemetery
and placed in a local newspaper. All changes to the By-Laws are subject to the approval of the Registrar, Funeral,
Burial and Cremation Services Act, 2002 (FBCSA), Bereavement Authority of Ontario (BAO), and do not come into force
until approval is received.

5.12 Right to Resurvey

The Cemetery has the right at any time to re-survey, enlarge, diminish, change or remove plantings, alter grading, close
pathways or roads, alter in shape or size, or otherwise change all or any part of the Cemetery, subject to approval of
the appropriate authorities and consent from the Registrar, FBCSA, BAO, where necessary. The right to re-survey
includes the ability to enlarge or construct a building or structure, alter, and/or diminish all or any portion of the
Cemetery.

5.13 Correction of Errors

In case of an error made by the Cemetery during an interment, disinterment or removal, or in the purchase or transfer
of any interment rights, the Cemetery reserves the right to correct the error, and will take the following action, in
consultation with the Interment Rights Holder or their authorized representative:

In the case of a purchase or transfer of interment rights, cancel such purchase or transfer and substitute and grant in
lieu thereof other interment rights of equal or greater value and similar location as far as is reasonably possible and as
8



may be selected by the Cemetery, in its sole and absolute discretion, or refund a portion or all the money paid on
account of the purchases of said interment rights, as shall be determined by the Cemetery.

In the event of any such error that may involve the interment or disinterment or removal of the remains of any person
or persons in any grave, lot, crypt or niche, the Cemetery, upon written notification of the Interment Rights Holder and
the Medical Officer of Health, as necessary, may disinter and re-inter the remains in such other grave, lot, crypt or
niche of equal or greater value and similar location as may be substituted and granted in lieu thereof.

5.14 Notice Given

Any notices required by any rule or regulation, to be given to the Interment Rights Holder, may be given personally to
the Rights Holder or may be mailed to the Rights Holder, or their legal representative, at their last postal address
appearing in the records of the Cemetery. If there is no address, a letter addressed to the Rights Holder or their legal
representative at “Guelph, ON” will be sufficient.

5.15 Gifts to the Cemetery

The Cemetery gratefully accepts monetary donations to the Cemetery and the Woodlawn Arbor Fund. Structural gifts,
such as benches, birdbaths, sundials, sculptures and artwork as donations or elements in a donated area, must be
approved by the General Manager or their designate and become the property of the Cemetery. Donated items
cannot be altered or adjusted in any way or form unless done so by Cemetery staff. This means that the Cemetery can
move or remove these items at its discretion if necessary. A donation is recognized for the natural lifetime of the item.

6 SALE AND TRANSFER OF INTERMENT & SCATTERING RIGHTS

6.1 Purchase of Interment or Scattering Rights
Payment for Interment Rights or Scattering Rights shall be in accordance with the Cemetery Price List and Payment
Policies in effect at the time of purchase.

6.2 Ownership of Interment or Scattering Rights

The purchase of interment/scattering rights is not a purchase of real estate or real property. Ownership of all
Cemetery Lands remains vested with the Guelph Cemetery Commission at all times. Purchasers of Interment Rights or
Scattering Rights acquire only the right and privilege to direct the interment or scattering of human remains, and the
installation of memorials and inscription, subject to the Cemetery By-Laws.

No burial, entombment, scattering, or installation of any monument, marker, inscription, or memorialization is
permitted until the interment rights have been paid in full and an Interment Right Certificate or Scattering Right
Certificate is issued to the Interment or Scattering Right Holder(s). The Interment Right or Scattering Right Certificate
may not be made in the name of a minor.

6.3 Cancellation of Interment or Scattering Rights Within 30 Days

A purchaser has the right to cancel a contract for interment or scattering rights within thirty (30) days of signing
the interment or scattering rights contract, by providing written notice of the cancellation to Woodlawn Memorial
Park. Woodlawn Memorial Park will refund all monies paid by the purchaser within thirty (30) days from the date
of the request for cancellation. However, if any portion of the interment/scattering rights purchased in this
contract have been exercised, the contract is deemed to have been fulfilled, and the rights holder no longer has
the right to cancel the contract and receive a refund for the rights purchased.

If the Interment or Scattering Right Certificate has been issued, the Certificate must be returned to the Cemetery
Office along with the written notice of cancellation.

6.4 Cancellation of Interment or Scattering Rights After 30 Days

Until the Interment Right has been paid in full the Purchaser retains the right to cancel the Contract. A refund of
payments received, less any Care & Maintenance contributions will be provided to the Purchaser within thirty (30)
days of receiving the cancellation notice.

Once payment has been made in full, and an Interment or Scattering Rights Certificate has been issued, the Interment
or Scattering Right holder(s), as recorded in the Cemetery Records, has the right to sell their Interment or Scattering



Rights to a third-party before the rights are exercised, at an amount that is no greater than the price of those Rights as
indicated on the cemetery’s current price list at the time of resale. The Cemetery is not obligated to repurchase the
Rights.

Before reselling the Rights, the Rights Holder may first inquire whether the Cemetery is willing to repurchase the
Rights at a negotiated price. Any resale of interment rights shall be in accordance with the requirements of the
Cemetery By-Laws and in keeping with the FBCSA and Ontario Regulations (30/11). Should the Rights Holder(s) decide
to sell their Interment or Scattering Right(s) back to the Cemetery, the Cemetery will issue the agreed upon payment
to the Rights Holder or if there is more than one Rights Holder, equally to all Rights Holders registered on the
Cemetery Records, unless otherwise directed in writing by all the Rights Holders.

6.5 Requirements for Resale or Transfer of Non-Utilized Interment or Scattering Rights

The Cemetery permits the private sale of Interment or Scattering Rights so long as no rights have been exercised.
Interment Rights may not be subdivided. The Cemetery is not obligated to repurchase the Interment or Scattering
Rights.

If the Rights are sold to a third-party, the Rights cannot be sold for a price greater than the current Cemetery Price List.
Purchasing Interment or Scattering Rights for the sole or primary purpose of reselling the Rights for financial gain is
prohibited.

The Interment Rights Holder(s) may sell or transfer the Rights to a third-party transferee by returning the Interment
Rights Certificate to the Cemetery Office and completing the Interment Rights Holder(s) Endorsement of Transfer or
Sale. The Endorsement of Transfer or Sale must be signed by the Rights Holder(s), the transferee and a representative
of the Cemetery.

If the Rights Holder(s) cannot locate their Rights Certificate, a duplicate may be provided by the Cemetery Office, and
the applicable administrative fee for the duplicate copy will apply.

If the original Rights Certificate does not include the Interment Rights Holder(s) Endorsement of Transfer or Sale on the
back, a separate form may be obtained from the Cemetery Office without charge.

An administration fee from the current Cemetery Price List is due and payable at the time of the sale or transfer and
must be received prior to the registration of the sale or transfer in the Cemetery Records.

The Rights Holder(s) must provide to a third-party transferee an endorsed Interment or Scattering Rights Certificate, a
copy of the current Cemetery By-Laws, a written statement that no Rights have been exercised and any other
documentation in the Rights Holders(s) possession relating to the Rights.

If the Rights are sold to a third-party, the Rights Holder(s) must provide to the Cemetery the endorsed Rights
Certificate with completed Interment Rights Holder(s) Endorsement of Transfer or Sale and any other information
required to issue a new Interment or Scattering Rights Certificate.

Upon receipt of the endorsed Interment or Scattering Rights Certificate, the applicable administrative fee and any
other information required to confirm the sale of Interment or Scattering Rights to a third party, the Cemetery will
issue a new Interment or Scattering Rights Certificate to the new Interment or Scattering Rights Holder.

Following completion of the documentation and procedures listed above and the issuance of the new Interment or
Scattering Rights Certificate, the third-party transferee(s) shall be considered the current Interment or Scattering
Rights Holder(s) and the resale or transfer of the Interment or Scattering Rights shall be considered final in accordance
with the Act, Regulations and the Cemetery By-Laws.

6.6 Transfer of a Utilized Interment Right

Transfer of Interment Rights where any Rights have been exercised can only be authorized by the original Interment
Right Holder(s). All living Interment Right Holders must sign a Request for Transfer document and pay the
administrative fee listed in the current Cemetery Price List. If there are no longer any living Right Holders, the
remaining Rights cannot be transferred. Application may be made to the office for a Request for Permission and/or
Assignment of Interment Rights.
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6.7 Subdivision of Interment Rights
Interment Right Holder(s) are not entitled to subdivide an Interment Right. Lots must remain in the same
configuration as they were purchased.

6.8 Abandoned Interment Rights
The Cemetery may apply for a declaration that Interment Rights are abandoned and then resell the Interment Rights in
accordance with the Act and the Regulations.

6.9 Care and Maintenance Fund

As a requirement under Provincial Legislation, a prescribed portion of the purchase price of all Interment or Scattering
Rights and a prescribed amount for the installation of monuments and markers is contributed to an irrevocable fund
known as the Care and Maintenance Fund. Income from the fund is used to provide general care and maintenance of
the Cemetery. Contributions to the Care & Maintenance Fund are not refundable after the expiration of the thirty (30)
day cooling off period.

6.10 Care and Maintenance Payment Required for Historical Lot Use

Requests for interment or installation of a marker involving Interment Rights purchased prior to 1955, may be subject
to a payment of Care & Maintenance equivalent to the amount listed in the Current Cemetery Price List.

6.11 Arrears
The resale or transfer of Interment Rights may be made only after the Interment Rights have been paid in full and any
arrears associated with them are paid in full.

6.12 Number of Interments Permitted

The number of interments or scatterings permitted in a niche, crypt, grave or lot shall be specified on the Contract for
the purchase of Interment or Scattering Rights and/or the Interment Rights Certificate. For greater certainty, the
following circumstances shall apply to specific Interment Rights:

6.12.1 Adult Casket Grave

Unless otherwise specified on the contract for the purchase of Interment Rights or the Interment Rights
Certificate, a maximum of one (1) adult casket and two (2) urns containing cremated remains OR three (3) urns
containing cremated remains are permitted.

6.12.2 Adult Casket Grave with Double Depth Liner Installed

Unless otherwise specified on the contract for the purchase of Interment Rights or the Interment Rights
Certificate, a maximum of two (2) adult casket interments are permitted.

6.12.3 Mausoleum Crypt

Unless otherwise specified on the contract for the purchase of Interment Rights or the Interment Rights
Certificate, a maximum of one (1) casket OR three (3) urns containing cremated remains are permitted.
6.12.4 Infant/Child Casket Grave

Unless otherwise specified on the contract for the purchase of Interment Rights or the Interment Rights
Certificate, a maximum of one (1) infant/child casket or one (1) urn containing cremated remains of an infant
or child is permitted.

6.12.5 Ontario Works or Social Assistance Grave

Unless otherwise specified on the contract for the purchase of Interment Rights or the Interment Rights
Certificate, a maximum of one (1) casket or one (1) urn containing cremated remains are permitted.
6.12.6 Heritage Estates

Unless otherwise specified on the contract for the purchase of Interment Rights or the Interment Rights
Certificate, a maximum of four (4) urns containing cremated remains are permitted.

6.12.7 Columbarium Niches

Unless otherwise specified on the contract for the purchase of Interment Rights or the Interment Rights
Certificate, a maximum of two (2) urns containing cremated remains are permitted.
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6.12.8 Cremation Lots
The capacity of an in-ground cremation lot is determined by location and is specified on the contract for the
purchase of Interment Rights and the Interment Rights Certificate.

6.13 At-Need Interment Rights Only

Interment Rights sold in Block P - Sections 1 to 37, Block S - Sections 1 to 10 and Block Lilac — Sections 1 - 4, will be sold
at the time of need only and grave selection will be made by Cemetery staff based on ground conditions and
operational requirements.

6.14 Veterans Cremation Lots

Block I, Section 5, Lot 11&12 has been reserved for Veterans and their spouse and may only be purchased upon the
death of the Veteran. Proof of service will be required at the time of sale.

7 INTERMENTS, DISINTERMENTS AND SCATTERINGS

7.1 Requirements for Interments and Scatterings

7.1.1 Written Permission of Interment or Scattering Rights Holder

Interment or Scattering Rights Holder(s) must provide written authorization prior to an interment or scattering
taking place. Should the Interment or Scattering Rights Holder be deceased, authorization must be provided in
writing by the person authorized to act on behalf of the Interment Rights Holder i.e. Personal Representative,
Estate Trustee, Executor or next of kin.

7.1.2 Information Required

For each interment or scattering, the purchaser or Rights Holder must enter into a Cemetery Contract,
providing such information that may be required by the Cemetery for the completion of the Contract, and the
public register, in accordance with provincial legislation.

7.1.3 Authorization of Social Services Agency
Written authorization from a social services administrator must be received at the Cemetery Office before an
interment assisted by a Social Services agency may take place.

7.1.4 Proof of Registration of Death

A burial permit issued by the Registrar General or equivalent document showing that the death has been
registered through the appropriate government authority must be provided to the Cemetery Office on the day
of the interment. In the case of a cremated remains interment, a Certificate of Cremation must be submitted
to the Cemetery Office before an interment or scattering of cremated remains may take place.

7.1.5 Payment Required

Interment or Scattering Rights must be paid in full prior to utilizing any rights. Payment in full for the
interment or scattering service must be made to the Cemetery Office before an interment or scattering may
take place.

7.2 Opening and Closing of Interment Rights
7.2.1 Opening and Closing of Interment Rights by Cemetery Staff
The opening and closing of graves, crypts and niches or the scattering of cremated remains may only be
conducted by Cemetery Staff, in the presence of Cemetery Staff or those designated to do work on behalf of
the Cemetery.

7.2.2 Cremation Interment in a Casket Grave

Where a casket interment right is purchased with the intent of having an interment of cremated remains as
the second burial in the grave, then it is suggested that the interment of the cremated remains does not
proceed until the interment right of the full body remains has been performed. If the interment right holder
chooses to inter the cremated remains before the casket interment takes place, a disinterment fee will apply
for the cremated remains at the time of the casket interment.
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Where cremated remains are interred prior to casket interment(s), all attempts will be made to locate
and temporarily remove urns to facilitate casket burials. For better retrievability of the cremated remains,
they should be in an urn or container that is non-biodegradable and is not breakable (urn vaults are not
mandatory but are recommended). There is no guarantee that cremated remains interred in a
biodegradable urn or without an urn vault can be retrieved. The Cemetery is not responsible if there is an
issue or failure with the urn or container and there is a leakage of the cremated remains which may not be
recoverable. Cremated remains disinterred in advance of a full body burial will be temporarily stored in a
secure location, which will be documented by the Cemetery. There may be additional costs for the
cremated remains disinterment as part of the casket opening & closing costs (please see the cemetery
price list).

7.2.3 Notice Requirements

Notice shall be given to the Cemetery at least twelve (12) business hours prior to each interment/scattering
from April 1t to November 30" and at least sixteen (16) business hours from December 15t to March 31%. The
General Manager or their designate retains the right to refuse any interment request that provides less than
the required notice or charge an additional fee where additional staffing is necessary to accommodate late
notice. In the case of an entombment in the Mausoleum, timing will be at the discretion of the General
Manager or their designate to facilitate operational requirements.

7.2.4 Scheduling

Every effort will be made to complete an interment on the assigned day and time. If due to inclement weather
conditions, health and safety concerns, or conditions beyond the Cemetery’s control, an interment cannot
proceed at the scheduled time, the Cemetery reserves the right to establish a temporary setup, and the
interment shall be completed as soon as possible.

7.2.5 Witnessing Interments

To ensure safe conditions are maintained at all times, families wishing to witness the closing of a grave shall
remain a minimum of ten (10) metres or thirty (30) feet away from the open grave and must stand outside the
delineated worksite during the operation of equipment. All guests and visitors shall comply with directions
from Cemetery staff, particularly regarding safety issues relating to equipment and open graves.

7.2.6 Temporary Memorial Relocation

The Cemetery retains the right to temporarily relocate a monument or marker to facilitate the opening or
closing of a grave or to perform necessary operational duties. The monument or marker will be returned
promptly to its original position.

7.2.7 Temporary Mounding of Soil

The opening of a grave for burial may necessitate the temporary mounding of soil on adjacent graves. The
Cemetery reserves the right to determine the location for the temporary mound and will make reasonable
efforts to restore adjacent graves to their original condition immediately following the closing of the grave.

7.2.8 Funeral Floral Tributes
Funeral floral arrangements delivered to the Cemetery at the time of interment, will remain at the site for a
minimum of one week and will be removed at any time thereafter and disposed of by the Cemetery.

Winter Interments

Interments may be limited by weather and soil conditions. The General Manager or their designate will determine
when and if an interment can proceed because of winter conditions.

Flowerbed Disturbance

Plant material may have to be removed to facilitate a burial or scattering within a lot, grave or scattering garden. The
Cemetery will make reasonable efforts to preserve and reinstall the plant material, but does not assume any
responsibility or liability in this regard. Plant material that contravenes the by-laws of the Cemetery will not be
reinstalled.
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7.5 Request for Permission and/or Assighment of Interment Rights

Interment of anyone other than a Rights Holder, requires written authorization of the Rights Holder(s) or next of kin in
keeping with the Succession Law Reform Act, if the Rights Holder(s) are deceased. The required documentation and
the applicable administrative fee are required prior to permission being recorded in the Cemetery Records.

7.6 Arrears

No interment, scattering or installation of memorial shall be permitted if any outstanding fees are due and unpaid in
accordance with the payment terms and policies of the Cemetery.

7.7 Pets or Other Animals
Pets or other animals, including cremated animal remains, are not permitted.

7.8 Closed Caskets or Containers

Remains must be delivered to the Cemetery for burial in a closed casket or container. Under no circumstances may an
employee of the Cemetery open or close a casket or container. In the case of cremated remains, remains must be
delivered to the Cemetery for interment in a closed cremation urn or container.

7.9 Outer Container (Liners and Vaults) Requirements

A non-collapsible vault or liner is required in Block D4, Block P-Sections 38-49, Block Q, Block S — Section 12 — 14, Block
Vs, Block Y and Block Z. A non-collapsible vault or liner is required for single graves sold in Block Lilac with the
exception of single graves sold as lawn level marker only or where a linked monument foundation has been installed.

7.10 Infectious Diseases

It is imperative that the Cemetery be notified that a death resulting from infectious disease is intended for interment,
prior to the interment order being placed. The Cemetery retains the right to safeguard against the disease by use of
recognized health and safety protocols.

7.11 Dis-Interments

Cemetery staff will perform all disinterment’s unless otherwise determined by the General Manager or their designate.
The Cemetery reserves the right to contract associated services to assist as required at the sole discretion of the
General Manager or their designate. Additionally, the Cemetery has the right to request that a licensed funeral
director be present for the disinterment at the expense of the applicant authorizing the disinterment.

7.11.1 Written Permission of Interment Rights Holder

Interment Right Holder(s) must provide written authorization prior to a disinterment taking place. Should the
Interment Rights Holder be deceased, authorization must be provided in writing by the person authorized to
act on behalf of the Interment Rights Holder i.e. Personal Representative, Estate Trustee, Executor or next of
kin. The removal of human remains may also be ordered by certain public officials without the consent of the
Interment Rights Holder(s) and/or next of kin(s).

7.11.2 Payment Required
Payment must be made in full for the disinterment services prior to the disinterment taking place.

7.11.3 Scheduling
All disinterment’s will be completed by Cemetery staff at a date and time designated by the Cemetery and may
be restricted during the winter months.

7.11.4 Medical Officer of Health

Prior authorization from the medical officer of health is required before proceeding with a disinterment of
casketed human remains. Authorization from the medical officer of health is not required for the disinterment
of cremated human remains.

7.11.5 Witnessing
The Cemetery reserves the right to restrict any witnessing of the disinterment at its sole discretion.

7.11.6 Damage

The Cemetery is not responsible for damage to any casket, urn, container or vault which may occur during a
disinterment. Additionally, due to the length of time that a casket, urn, container, or vault has been interred
and the conditions to which it has been exposed, the Cemetery cannot guarantee that it can retrieve the
complete casket, urn, container, or vault interred in the Cemetery. Should a new casket, urn or container be
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required at the time of disinterment, it shall be at the expense of the applicant authorizing the disinterment as
well as any associated costs related to the disposal of the original casket, urn or container.

7.11.7 Non-Recoverable

Cremated remains and remains of an infant may be considered unrecoverable depending on the container or
casket used and the conditions to which it’s been exposed. If in the opinion of the General Manager or their
designate, the remains are considered unrecoverable, the Cemetery is under no obligation to perform the
disinterment.

7.12 Scattering of Cremated Remains

Cremated remains may be scattered in a designated scattering ground or decanted into the Ossuary within the
Cemetery. Cremated remains are not permitted to be scattered on an Interment Right. A Scattering Right must be
purchased, and the payment of the scattering fee must be received before the scattering of cremated remains can
take place. Scattering of cremated remains during the winter months may be limited by weather and soil conditions.
The General Manager or their designate will determine if and when a scattering can proceed because of winter
conditions. Cremated remains that have been scattered are non-recoverable. Scattering must be performed by or in
the presence of a Cemetery staff member who will facilitate the scattering.

8 MEMORIALIZATION, INSCRIPTION, VASES AND MEMORY LIGHTS

8.1 Memorials General

8.1.1 Ownership

All memorials are the property of the Interment Rights Holder(s) except for the following:

o Marble Mausoleum Crypt fronts (Bronze lettering and plaques excluded)
Granite Columbarium Niche fronts (Bronze plaques excluded)
Shared Monuments in Block P — Arbour Walk
Cremation lot field stones
Cremation lot armour stones (Bronze plaques excluded)
Communal Memorials for all Scattering Gardens (Bronze plaques excluded)
o Taylor’'s Meadow - Green Burial Communal Memorialization Stones (See Section 16)

8.1.2 Payment Required
No memorial shall be placed upon a grave or lot unless all applicable fees have been paid in full, including any
outstanding fees for interment rights, interment fees, the monument foundation and/or memorial setting
fees.

O O O O O

8.1.3 Approval of Application

No memorialization shall be placed on any lot until its design, dimensions, plans and specifications relative to
the material, construction and the proposed location thereof have been submitted to and approved by the
Cemetery in writing. All intended attachments and accessories must be noted in the design specifications
including but not limited to vases, memory lights, photo ceramics, QR Codes and dowels. The Cemetery
reserves the right to refuse any design that does not comply with the Cemetery by-laws.

Rights Holders are responsible for obtaining approval for memorial designs before making any purchases. The
Cemetery will not be liable for any expenses or costs incurred by a Rights Holder if their memorial is not
approved for installation in the Cemetery.

8.1.4 Material & Finish

Memorials must be constructed of granite and/or bronze depending on the location of interment rights.

8.1.5 QR Code Attachments

QR Codes will be permitted on monuments, field stone monuments, lawn level markers, Heritage Estates and
mausoleum crypt fronts. QR Codes must be made of proven time lasting material and must be no larger than
two inches (2”) by two inches (2”). QR Codes installed on lawn level markers are highly susceptible to damage
and the Cemetery assumes no liability or responsibility for the loss of or damage to any QR Code installed on a
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lawn level marker. QR Codes are prohibited on all cremation niche fronts, cremorial niches, memorial tree
plagues, memorial benches and any shared memorials with the exception of Arbour Walk.

8.1.6 Type of Memorialization Permitted

The type of memorialization permitted on an Interment Right is determined by the Cemetery and recorded on
the Cemetery Sales Contract and the Interment Rights Certificate. A grave or lot designated as lawn level
marker only will not be permitted an upright monument memorial.

8.1.7 Removal and Alterations of Memorialization

Any memorialization purchased by anyone other than the Rights Holder(s) may be removed by the Cemetery
staff upon written request of the Rights Holder(s). No memorial shall be removed from Cemetery property,
nor shall structural changes or work be performed on existing memorials, without approval of the Cemetery.
The Cemetery reserves the right to remove at its sole discretion any memorialization which is not in keeping
with the dignity and decorum of the cemetery.

Memorials installed in the Cemetery which are found to be in contravention of the by-laws will be removed by
Cemetery staff and notification will be given to the Interment Rights Holder, or their personal representative.

8.1.8 Temporary Movement

The Cemetery reserves the right to temporarily move any memorial required to support cemetery
maintenance and service delivery requirements. Such memorial will be returned to its original location
following the maintenance or service delivery activity.

8.1.9 Unstable Memorials

If a monument or marker in the Cemetery presents a risk to public safety because it has become unstable, the
Cemetery shall do whatever is necessary by way of repairing, resetting or laying down the memorial to remove
the risk.

8.1.10 Delivery of Memorials

Delivery of all memorials shall take place during Cemetery Office hours. Twenty four (24) hours notice must be
given to the office prior to delivery. Lawn Level Markers must be delivered to a designated location. Lawn
Level Markers will be accepted for delivery as weather conditions permit at the discretion of the General
Manager or their designate. All contractors delivering memorials must comply with the by-laws set forth
herein.

8.1.11 Temporary Memorials
No person shall place, erect, install, maintain or allow to remain any temporary memorials except those
supplied or permitted by the Cemetery.

8.1.12 Installation of Memorials
Only Cemetery Staff may install Lawn Level Markers and Monument Foundations. Installation of lawn level
markers and monument foundations are restricted during winter months.

8.1.13 Memorial Repair

The Cemetery assumes no liability for the loss of, or damage to, any monument or marker owned by the
Interment Rights Holder(s) unless caused by Cemetery Staff while carrying out operational activities. Minor
scraping of a monument base due to grass cutting is considered to be normal wear.

Any monument or marker found to be unsafe and presenting a risk to the public by reason of its possible
instability, shall be repaired, reset, or at minimum laid down in such a way as to remove the risk. All Interment
Right Holder(s) are required to keep all markers and monuments installed on their lot(s) or grave(s) in proper
repair at their own expense.

The Cemetery will make all reasonable efforts to notify the Interment Right Holder(s) in writing of any repairs
necessary, as a result of vandalism, Act(s) of God or other damage. Should a Rights Holder no longer be
identifiable, the Cemetery assumes responsibility for ensuring that any risk is properly contained but cannot
guarantee repair.

16



8.1.14 Attachments

Any attachments must be noted on the foundation or installation request form. Attachments or additional
elements must be of size and materials approved by the General Manager or their designate. This includes but
is not limited to vases, memory lights, incense burners/bowls, photo ceramics, statues and QR Codes.

Nameplates or tags attached to memorials indicating origin of purchase or monument dealer shall not be
larger than one and a half inches by three inches (1.5”x 3”) and affixed to the back of the monument between
the tablet and the base.

8.1.15 Historical Lot Memorialization

Any memorialization requested for lots located in Blocks of the Cemetery not specifically mentioned in these
by-laws will be assessed individually and determined based on existing lot memorialization and surrounding lot
structures.

8.2 Monument Standards
8.2.1 Only One Monument Permitted
Only a grave or lot designated as a monument grave or lot is permitted to have a monument. Not more than
one monument shall be erected on a grave or lot.

8.2.2 Monument Location

Monuments shall be placed at the centre of the head of the grave or lot, except where alignment with nearby
monuments justifies another location. The General Manager must approve an alternate location before a
foundation application will be completed. Monuments shall not infringe on burial space.

8.2.3 Monument Bases

Monument base shall be a minimum of eight inches (8”) high. A minimum of six inches (6”) of the base must
have a rock edge finish. The base must be of uniform height and width, except for a sloped inscription base
which may have a four-sided wash to be approved by the General Manager or their designate.

8.2.4 Monument Tablet/Die

Monuments shall have a minimum tablet thickness of eight inches (8”). Monuments with a total height
(including base) of over forty-eight inches (48”) requires a tablet thickness increased by at least one inch (1”)
for every extra foot (1’) of height. Neither the length nor width of the tablet and no part of a monument may
exceed the length or width of the monument base.

8.2.5 Monument Dowelling
To ensure stability and safety, monuments exceeding forty-eight inches (48”) in height must be dowelled with
stainless steel dowels and must be in dry mode to allow for the removal of the monument if necessary.

8.2.6 Monument Foundations

All monuments shall be erected on a concrete foundation that is poured to forty-eight inches (48”) or more
below the surface of the ground. Foundation sizes are subject to a minimum of the base dimensions. If
incorrect dimensions are provided on a foundation application form, the foundation will be removed and
rebuilt at the expense of the purchaser, payable in advance.

8.2.7 \Vertical Joints
To ensure stability and preservation, no monument shall have any uncovered vertical joints.

8.2.8 Photographs on Monuments

Pictures of a non-permanent nature will be removed and disposed of by the Cemetery without notification.
The cemetery does not accept any responsibility or liability for permanently affixed pictures, should they
become lost, faded, cracked, damaged or need to be removed.

8.2.9 Plinths

When a plinth is installed, causing the overall monument height to exceed forty-eight inches (48”), the tablet
thickness must increase by at least one inch (1”) for every extra foot (1’) of height. This may require the
purchase of a new tablet and the addition of dowelling.
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Where the addition of a plinth causes a monument height to exceed forty-eight inches (48”), an additional care
and maintenance payment may be required in accordance with provincial regulations.

8.3 Dimensions of a Monument
On a lot or grave that permits a monument, no person shall place, obtain, install, maintain, or allow to remain, any
monument memorials with dimensions contrary to the following dimensions:

8.3.1 Height

The minimum height for all monument memorials regardless of grave or lot dimensions is twenty-eight inches
(28”) high, including the base. All monuments over forty-eight inches (48”) in height must be approved in
writing by the General Manager or their designate.

8.3.2 Single Adult Grave
The base of the monument shall not be less than twenty-four inches (24”) in length nor exceed twenty-eight
inches (28”) in length.

8.3.3 BlockS, Section 11 - 16
The base of the monument must be twenty-eight inches (28”) in length.

8.3.4 Block|, Section 5, Lot 11 & 12

Memorialization will be limited to military-style grave marking uprights, which are to be made of Barre Grey
Granite, thirty-nine inches (39”) high x fifteen inches (15”) wide x three inches (3”) thick with thirty-two inches
(32”) above grade as outlined by Veterans Affairs.

8.3.5 Monument Cremation Lot
The base of the monument shall not be less than twenty-four inches (24”) in length nor exceed twenty-eight
inches (28”) in length.

8.3.6 Two Grave Adult Lot
The base of the monument shall not be less than thirty-two inches (32”) in length nor exceed forty-eight inches
(48”) in length.

8.3.7 Three, Four, Six & Eight Grave Adult Lot
The base of the monument shall not be less than forty-two inches (42”) in length nor exceed fifty percent
(50%) of the width of the lot.

8.4 Shared Memorials
8.4.1 Block P, Section 50 and 51, Graves: 4 to 17, Arbour Walk
Memorialization for the Arbour Walk involves the purchase of inscription rights on a common monument that
remains the property of Woodlawn Memorial Park. One side of each monument is designated to each grave
for allowable inscription rights. All inscriptions are subject to approval of the General Manager or their
designate and the content of the inscription must comply with the regulations set forth under the section in
these by-laws for inscriptions. No additional markers are permitted.
Ownership of the Arbour Walk Memorial Wall remains with Woodlawn Memorial Park. Any part or portion of
the wall damaged through accident or vandalism will be made from materials and designs as close as possible
to the original as available at the time the repairs are made. The Cemetery’s liability is limited to replacement
cost and does not extend to Acts of God, war or civil disturbances.

8.4.2 Block Birch — Taylor’s Meadow (Green Burial): See Section 16.

8.4.3 Scattering Garden & Ossuary Memorials

The main granite memorial remains the property of Woodlawn Memorial Park. Each bronze plaque affixed to
the main memorial belongs to the purchaser or Rights Holder. Memorialization will be a six inch (6”) by two
inch (2”) or a four inch (4”) by two inch (2”) single line border bronze plaque adhered to a communal granite
memorial that remains the property of Woodlawn Memorial Park.
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8.5

8.6

Lawn Level Marker Standards (Including Footstones)

8.5.1 Material of Markers
Lawn level markers must be made of granite and/or bronze. A granite marker is permitted unless otherwise
stated in the specifications below related to specific sections that require a bronze marker.

8.5.2 Footstone Thickness
Footstones shall be of a uniform thickness of not less than four inches (4”).

8.5.3 Cement Collars
Cement collars are not permitted.

8.5.4 Photographs on Markers
Due to the danger of becoming damaged or broken, photographs attached to lawn level markers are not
permitted (i.e. ceramic or acrylic photos)

8.5.5 Setting of Markers
All markers will be installed with the top surface set level with the ground.

8.5.6 Pillow Markers
Pillow markers are not permitted in the Cemetery.

8.5.7 Location of Markers
All lawn level markers will be installed at the top, head end of a grave or lot with the exception of footstones
which are installed at the bottom, centered at the foot end of a grave.

Dimensions & Material Specifications for Lawn Level Markers

If granite, the marker shall be not less than four inches (4”) thick. If the marker is of bronze, it shall be secured on
granite of not less than four inches (4”) thickness with a two inch (2”) outer border showing on all sides. No person
shall place, obtain, install, maintain, or allow to remain, any lawn level marker memorials with dimensions or material
contrary to the following:

8.6.1 Single Adult Grave

On a single adult grave, the minimum length shall be twenty-four inches (24”) and the minimum width shall be
twelve inches (12”). The maximum length shall be twenty-eight inches (28”) and the maximum width shall be
eighteen inches (18”).

8.6.2 Two, Three, Four, Six and Eight Grave Adult Lot

On a two, three, four, six or eight grave adult lot, the minimum length shall be thirty-six inches (36”) and the
minimum width shall be twelve (12”). The maximum length shall be forty-eight (48”) and the maximum width
shall be eighteen inches (18”).

8.6.3 Adjoining Graves & Lots

Rights Holders that own two graves or more side by side may choose to treat multiple graves as a unit, in
which case a larger lawn level marker, centered on the head of the graves will be permitted.

8.6.4 Block D2 & M2

Only a lawn level marker will be permitted on graves designated as grave three unless otherwise indicated on
the Cemetery Contract or Interment Rights Certificate.

8.6.5 Block D4

Only a lawn level marker will be permitted on graves designated as grave five and six unless otherwise
indicated on the Cemetery Contract or Interment Rights Certificate.

8.6.6 Cremation Graves in Block G, Block P and Block Lilac

Only bronze lawn level markers are permitted and must be twenty-four inches (24”) in length and twelve
inches (12”) in width.

8.6.7 Block P —Section 38 —49

Lawn level markers must be made of bronze.
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8.6.8 BlockS—-Section1-3
Lawn level markers must be made of bronze.

8.6.9 Cremation Graves in Block Q, Maple Garden
Memorialization must be a twenty-four inch (24”) by twelve inch (12”) black granite lawn level marker bearing
the maple leaves inscription detail consistent with existing markers in the Maple Garden.

8.7 Lawn Level Markers in Addition to Main Monument or Marker

Where a lot is designated as lawn level marker only, no additional marker is permitted unless the Block permits
footstones. In addition to the main monument at the head end of the grave or lot, the following Blocks allow for one
additional single adult grave marker to be placed at the head end of each grave:

o Block D2
o Block D4
o Block M2
o BlockQ
o Block W

8.8 Foot Stones/Foot Markers
Only those Blocks that allow for a foot marker will be permitted the installation of a foot marker. The minimum size
permitted for a foot marker is twelve inches (12”) long by six inches (6”) wide and the maximum size permitted for a
foot marker is fourteen inches (14”) long by six inches (6”) wide. Exceptions to the size may be made when matching
an existing foot marker on the same lot and only when authorized in writing by the General Manager or their
designate. One foot marker is permitted on each grave and will be centered at the foot end of the grave. The
following Blocks allow the placement of footstones:

o Block D2
Block D4
Block M2
Block Q
Block W
Block Y
o BlockZ

O O 0O O O

8.9 Cornerstones

Cornerstones are not permitted on any lot in the Cemetery unless for the purpose of continuity on a lot or
replacement of existing cornerstones. All cornerstones are subject to the written authorization of the General
Manager or their designate.

8.10 Timing of Installation

Lawn level markers will be set in a timely manner, as weather conditions permit and in priority sequence with other
operational requirements.

8.11 Inscriptions
8.11.1 Unstable Monuments
Additional inscription cannot be added to an unstable monument until the monument has been stabilized at
the expense of the Rights Holder or their representative’s expense.

8.11.2 Inscription Requirements

The Cemetery requires the written consent of the Interment Right Holder(s) in addition to an order form
detailing the size, letter style, spacing and any design to be placed on the memorial prior to the placement of
the inscription. Only inscriptions which are in keeping with the dignity and decorum of the Cemetery will be
permitted. The General Manager or their designate shall have sole authority to determine what is or is not an
appropriate inscription or design.
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8.11.3 Inscription Location
Lettering is permitted only on the face of the monument immediately adjacent to the lot. Lettering may be
permitted on the side (ends) of a monument facing an adjoining lot where there is a minimum of thirty-six
inches (36”) between the base of the monument and the boundary of the lot or unless the Rights Holder also
owns the rights on the adjoining property. Inscription on the back side of a monument is only permitted if the
Rights Holder(s) also own the Interment Rights for the adjacent lot facing the back of the monument. Any
inscription other than on the face of the memorial, requires the authorization from the General Manager or
their designate.

8.12 Vases, Memory Lights & Incense Bowls/Burners

8.12.1 Vase and Memory Light Material

Vases, memory lights and incense bowls or burners must be made of material suitable for all weather
conditions and resistant to deterioration. Memory lights and candle holders or incense burners with a
translucent element must be made of unbreakable, heat-resistant glass or of a fire-resistant plastic material.
Candle holders must be fully enclosed on all sides by means of a door or lid. All vases, memory lights and
incense bowls or burners must be approved by the General Manager or their designate.

8.12.2 Restrictions

Vases and memory lights are not permitted on the following Interment Rights:
o Alllawn level marker cremation graves.

All armour stone and field stone cremation graves.

Arbour Walk — Block P, Section 50 and 51, Graves: 4 —17

All Scattering Gardens and the Scattering Ossuary

Block I, Section 5, Lot: 6, Graves: 1 —8

Block I, Section 5, Lot 11 and 12

8.12.3 Monuments

If a vase, memory light or incense bowl/burner is installed on a monument lot, it must be installed on the top
surface of the base and not cut into it. There is a maximum of two memory lights, vases or incense
bowls/burners or any combination thereof per monument. Vases, memory lights and incense burners are not
permitted in front of the monument.

8.12.4 Lawn Level Markers

Vases and memory lights are permitted in the main lawn level marker on a lawn level marker lot. They must
be installed in the marker such that they can be turned in, flush with the surface when not in use. There is a
maximum of two vases or memory lights or any combination thereof per marker. Incense burners or bowls are
not permitted at any time in any lawn level marker. Vases and memory lights are not permitted in lawn level
markers considered as additional markers on any grave or lot.

O 0O O O O

8.12.5 Ownership and Responsibility

Vases, memory lights and incense bowls/burners remain the responsibility of Interment Right Holders and as
such the Cemetery assumes no liability for the loss of, or damage to any parts thereof. Vases, memory lights
and incense bowls/burners found to be in poor condition or in a contradictory state to the decorum or safety
of the cemetery may be removed and discarded without notice.

8.12.6 Winter Turn Down

Vases, memory lights and incense bowls/burners are susceptible to winter damage. It is recommended that
Interment Right Holders empty and turn down or remove vases during the winter months to avoid damage
due to cold temperatures and winter Cemetery operations. Vases and memory lights will not be turned down
by Cemetery staff for the winter months.

8.13 Memorialization Care and Maintenance

8.13.1 Monuments
In accordance with the FBCSA, a contribution to the Cemetery’s Care and Maintenance Fund must be made for
every monument installed in the Cemetery. For a monument measuring four feet (4’) or less in height or
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length, including the base, the fee shall be two hundred dollars ($200.00). For a monument measuring more
than four feet (4’) in height or length including the base, the fee shall be four hundred dollars ($400.00).

8.13.2 Lawn Level Markers

In accordance with the FBCSA, a contribution to the Cemetery’s Care and Maintenance Fund must be made for
the installation of every lawn level marker measuring more than one hundred, seventy-three square inches
(173” squared). The fee shall be one hundred dollars ($100.00).

8.14 Memorial Dedication Program (Bench & Tree)
8.14.1 General
No person shall place, erect, install, maintain or allow to remain any Memorial Dedication Feature (including
but not limited to a tree, bench, wall, stone, planting or any other unauthorized article) without prior approval
by the General Manager. The Cemetery reserves the right to move, alter, remove or replace any Memorial
Dedication Feature, installed or modified without the approval of the Cemetery. Any Memorial Dedication
Feature removed in accordance with this By-law shall be stored by the Cemetery for a period of not less than
thirty (30) days, and the General Manager shall take reasonable steps to identify and notify the person who
placed the feature of its removal. Such person may reclaim the feature upon request, within thirty (30) days of
its removal. If the person cannot be identified or found, or does not attend to redeem the feature within thirty
(30) days of its removal, the General Manager may dispose of the feature and the Cemetery shall not be
responsible to the owner for the cost of the item.

8.14.2 Lease Term

Unless otherwise provided, a Memorial Bench or Memorial Tree Dedication must be provided by the Cemetery
and will be assigned for a lease period of fifteen (15) years. At the request and expense of the lease holder,
the memorial item may be renewed for a further fifteen (15) year period, as per the current cemetery price
list.

Upon the expiry of the fifteen (15) year lease period, and upon request from another lease applicant, the
General Manager or their designate will make a reasonable attempt by known, documented records within the
Cemetery Office to contact the original lease holder. Upon failure to connect with the original lease holder the
Cemetery will retain the right to undertake another lease period with a new applicant.

8.14.3 Interment Restrictions
No person shall inter or scatter cremated remains at a Memorial Dedication Tree or Bench unless, where
available, the appropriate interment or scattering rights have been purchased.

8.14.4 Memorial Tree Dedication Program

Only one (1) bronze plaque is permitted at a Memorial Tree Dedication and will be placed in a mutually
agreeable location in front of the tree. It will be a single line border design, eight inches (8”) in length and six
inches (6”) in width, mounted on a granite back. The inscription must include the botanical and common
name of the tree.

8.14.5 Memorial Bench Dedication Program
Only one bronze plaque is permitted to be affixed to the bench. The plaque will be a single line border design,
twelve inches (12”) by four inches (4”), bearing an appropriate inscription.

8.14.6 Decorations
No articles of remembrance, decorations or plantings are permitted at any memorial bench or tree location.

8.14.7 Location

The location of a Memorial Bench or Memorial Tree will be determined in consultation with the donor or
family purchasing the dedication. While every effort will be made to accommodate preferences, the final
placement decision rests with the General Manager to ensure consistency with the Cemetery's overall design,
accessibility, and operational needs.
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9 ARTICLES PLACED ON INTERMENT RIGHTS (DECORATIONS)

9.1 General

The Cemetery reserves the right to regulate the articles placed on lots that pose a threat to the safety of all Interment
Right Holders, Visitors and Cemetery Employees or prevents the Cemetery from performing general cemetery
operations, or that are not in keeping with the respect, dignity and decorum of the Cemetery. Prohibited articles will
be removed and disposed of without notification. The Cemetery will not be held responsible for the replacement or
cost of replacement of any such items found to be contradictory to these by-laws.

9.2 Responsibility for Articles
Articles placed on any form of interment right are the sole responsibility of the Interment Rights Holder(s). The
Cemetery is not responsible for the loss of or damage to any articles placed within the Cemetery.

9.3 Candles, Incense and Flammable Articles

Lighted candles, incense or other flammable articles may be placed on a lot or grave only when attended by an adult.
Candle holders must be fully enclosed on all sides by means of a door or lid, and housed within a non-flammable, non-
breakable container. Lighted candles and incense must be extinguished prior to leaving the lot or grave.

Any damage caused by candles, incense or flammable articles is the direct and total responsibility of the Interment
Right Holder(s). The Cemetery does not assume any liability in this regard. The Cemetery may remove at its sole
discretion, any such article and discard it without notification.

9.4 Flags

Flags are permitted in front of monuments, in the designated planting area only where a flowerbed is established and
being maintained. The material of flags of any kind placed on a lot or grave cannot be larger than twelve inches (12”)
in any direction. The pole of the flag may not exceed the height of the monument. Where flowerbeds are not
permitted on a monument lot, flags are permitted from November 15 to November 15 in recognition of
Remembrance Day.

Flags are only permitted on lawn level graves or in front of armour stone cremation lots from November 1% to
November 15" in recognition of Remembrance Day. Where placed on a lawn level grave or armour stone cremation
lot, flags may not exceed twelve inches (12”) in any direction. The Cemetery reserves the right to remove any flag(s)
that are worn, weathered, torn or offensive in nature.

9.5 Articles Placed in Vases
Where vases are permitted, no article shall project higher than twelve inches (12”) above the lip of the vase including
floral arrangements.

9.6 Shepherd Hooks and Hanging Baskets

Shepherd hooks are permitted in front of monuments only with the exception of the Veterans graves. The height of
the shepherd’s hook must not exceed the height of the monument and must be made of a noncorrosive material. The
base of the hook must be inserted into the ground in the designated planting area. If there is no planting area being
maintained, a shepherd’s hook may not be installed. Under no circumstances may a hanging basket or any other
article suspended from the hook, overhang further than fifteen inches (15”) out from the monument tablet. Hanging
baskets that become unsightly will be removed and disposed of without notification.

9.7 Artificial Flowers

Where vases are permitted, artificial flowers are permitted provided they adhere to the by-laws for articles placed in
vases. Artificial flowers of any kind are not permitted to be loosely stuck into the ground on any grave, lot or
scattering ground. Artificial flowers placed within the designated planting area of an established flowerbed on a
monument grave or lot shall be permitted. Any artificial flowers that have become faded or unsightly will be removed
and discarded by Cemetery staff without notification.

9.8 Artificial Wreaths
Where permitted, artificial floral arrangements on stands are permitted from November 1% to April 15" and cannot
exceed forty-eight inches (48”) in height.
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9.9 Artificial Saddle Floral Arrangements
Saddle floral arrangements are permitted on monuments all year round. The Cemetery is not responsible if an
arrangement is lost or for any damage that an arrangement causes to a memorial.

9.10 Protective Coverings

Boxes and coverings for artificial flowers, wreaths or saddle arrangements made of any material are not permitted at
any time.

9.11 Fresh Cut Flowers and Potted Flowers/Plants

Fresh cut flowers and potted flowers or plants placed on graves are welcome. Pots may not be made from any
prohibited materials and are restricted to a maximum size of ten inches (10”) and only one per grave or lot. Potted
flowers and plants are permitted in the designated planting area of monument lots, directly in front of an armour
stone lot and can be placed on the main lawn level marker of a grave or lot. Fresh cut flowers or potted flowers and
plants that have become unsightly will be removed and discarded by Cemetery staff without notice, including the pot
or container.

9.12 Borders and Fences

In order to facilitate cemetery maintenance and operations, borders, curbs, coping, fences, edging, railings, walls or
other articles are not permitted to define the perimeter of a lot, grave or planting area and will be removed and
disposed of by the Cemetery without notification.

9.13 Articles Placed in Trees or Cemetery Owned Plants/Shrubs

The placement of any articles in trees and shrubs is prohibited.

9.14 Temporary Crosses

Interment Right Holders wishing to temporarily place a wooden cross on a lot or grave must notify the office to obtain
permission prior to the placement of the cross.

Temporary crosses are permitted only on a monument lot or grave for a period of one year and must be installed
within the designated memorial space. Crosses are restricted to a maximum height of forty-eight inches (48”) above
ground level.

Temporary wooden crosses are not permitted on a lot or grave if a permanent monument exists on the lot or grave.

9.15 Prohibited Materials

Sharp objects, trellises, wire fencing, articles made of hazardous materials, such as glass, porcelain, clay, ceramics or
other materials that create a safety hazard to Cemetery staff and visitors when neglected or broken are prohibited and
may be removed by Cemetery staff without notice.

9.16 Decorative Stones

Loose stones and decorative glass pebbles on the ground or in containers are prohibited from all areas of the
cemetery.

9.17 Decorative Items on Lawn Level Marker Lots

No decoration or articles of any kind are permitted on lawn-level marker lots, except for artificial wreaths during
designated periods, flags of approved size during specified times, and fresh-cut flowers or potted plants, provided they
comply with these by-laws.

9.18 Decorative Items on Upright Monument Lots

Decorations other than the approved saddle floral arrangements cannot be higher than the monument. No decoration
or articles of any kind are permitted if a monument is not installed. All decorations must be placed within an
established flowerbed that is actively maintained by the Rights Holder. Decorations must not be made of prohibited
materials as defined in these by-laws. Any items found in unmaintained or unauthorized areas of the grave or lot will
be removed by cemetery staff without notice.

9.19 Scattering Gardens
Decorations are not permitted in any scattering garden area.
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9.20 Armour Stone Cremation Lots
Decorations or items of remembrance of any kind are not permitted on any Armour Stone Cremation Lots.
9.21 Block P — Arbour Walk

Saddle wreaths, decorations or articles of any kind are not permitted. Fresh cut flowers, potted plants and artificial
wreaths that adhere to the Cemetery by-laws are permitted.

9.22 Veterans Graves

Decorations of any kind are prohibited on designated Veteran graves with the exception of fresh cut flowers, potted
plants and artificial wreaths that follow the guidelines of the Cemetery by-laws.

9.23 Winter Months

Articles left on any grave or lot during the winter months are susceptible to deterioration and damage and may
impede cemetery operations. It is recommended that Rights Holder(s) remove all articles during this period. The
Cemetery will not be held liable for damage or loss of any articles left on a grave or lot during the winter months.

9.24 Semi-Annual Clean Up

A complete grounds clean-up and enforcement of decoration by-laws occurs twice annually: once during the last week
of April and again during the last week of October. Exact clean-up dates will be posted in advance on the cemetery’s
website and on signage at both entrances.

During these clean-up periods, all items placed on a grave or lot must be removed by Rights Holder(s) or they will be
removed by cemetery staff, including those located within designated planting areas and any items not permanently
affixed to the monument base. No decorations or items of remembrance are permitted on any grave or lot during the
clean up periods, even if otherwise allowed under the cemetery by-laws.

Following the conclusion of the clean-up period, Rights Holder(s) may replace permitted items, provided they are
within season, comply fully with the cemetery by-laws and are keeping with the dignity and decorum of the Cemetery.

10 FLOWERBEDS, PLANTING AND CARE OF LOTS

10.1 General Care of Interment Rights

A portion of the price of interment or scattering rights must be deposited and trusted into the cemetery’s Care and
Maintenance Fund. The income generated from this trust fund is used to maintain, secure and preserve the cemetery
grounds and markers in perpetuity. Services that can be provided through this fund include:

Lawn care, re-leveling and sodding or seeding of lots or scattering grounds
Maintenance of cemetery roads, sewers and water systems

Maintenance of perimeter walls and fences

Maintenance of cemetery landscaping

Maintenance of mausoleums and columbariums

o Repairs and general upkeep of cemetery maintenance buildings and equipment

O O O O O

To the extent that income from the Care and Maintenance Fund permits, the Cemetery may stabilize and secure
markers and monuments within the cemetery.

10.2 Landscape Alteration (Grading of lots etc.)

Only Cemetery staff or contractors authorized by the Cemetery may cut or remove sod or soil or change the grading of
a lot or grave or any surrounding area. Trimming, removal or any other care of horticultural or turf elements under the
responsibility of the Cemetery will be performed by Cemetery staff only.

10.3 Flowerbeds General

Flowerbeds are permitted only on a grave or lot containing a monument except for Veterans graves or the Arbour
Walk. Planting prior to the placement of a monument is prohibited. Planting of any kind in the ground on all other
Interment Rights is prohibited.

Where the right to have an additional lawn level marker installed on a monument lot that allows for additional lawn
level markers, a flowerbed will not be permitted. This excludes footstones.
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10.4 Shrubs & Trees

Shrubs and trees are not permitted to be planted on any lot or grave unless done so by Cemetery staff. Existing shrubs
planted under historical by-laws may not be higher than the monument or infringe on the burial space of any
surrounding grave or lot. Interment Right Holder(s) must provide maintenance, or shrubs will be removed as will any
shrub that interferes with an interment. Removal is subject to a fee as outlined on the Cemetery Price List. The
existence of historical shrubs does not permit the planting of new ones under these bylaws.

10.5 Prohibited Plant Material
Plant material with characteristics that are hazardous to visitors and Cemetery staff are not permitted. For example,
thorns, sharp leaf edges or secretions of a poisonous nature.

Plant material considered to be a ground cover may become invasive to surrounding turf areas and therefore is not
permitted.

10.6 Perennial Plant Material
Perennial plant material is permitted in flowerbeds so long as it does not extend beyond the border of the flowerbed
and does not grow large enough to obscure the legibility of the monument.

10.7 Size of Flowerbeds
Flowerbeds shall project no farther than fifteen inches (15”) from the monument and shall not be further than the
length of the base.

10.8 Removal of Plant Material for Interments

Interment Right Holder(s) understand that plant material may have to be removed to facilitate a burial within a lot or
grave. The Cemetery will make reasonable efforts to preserve and reinstall the plant material, but does not assume
any responsibility or liability in this regard.

10.9 Flowerbed Borders, Fencing and Edging

In order to facilitate cemetery maintenance and operations, borders, curbs, coping, fences, edging, railings, walls or

other articles are not permitted to define the perimeter of a planting area and will be removed and disposed of by the
Cemetery without notification.

10.10 Stone Mulch Material
The use of stones or glass pebbles or any other material considered to be unsafe for Cemetery staff while carrying out
operational activities is prohibited.

10.11 Damage to Plants

The Cemetery shall not be held responsible for replanting or replacing in the event of the destruction of or damage to
plants or shrubs from causes other than negligence on the part of the Cemetery and in the event the Cemetery is
negligent, their liability if any shall be fully satisfied by their making of a reasonable effort to correct the same orin
their discretion by refunding monies paid to and received by them.

The Cemetery expressly disclaims any liability for damage to, or destruction of plants, flowers or shrubs resulting from
wildlife activity. No responsibility shall be assumed by the Cemetery for replanting, replacing or compensating for
vegetation affected by wildlife or other natural inhabitants of the surrounding area.

10.12 Maintenance

Trimming of shrubs and maintenance of flowerbeds for graves and lots is not looked after under the general care and
maintenance of the Cemetery. These services are available to order at the Cemetery Office for an additional fee.
10.13 Removal

Should plant material become unsightly, neglected, overgrow the Monument or infringe on an adjacent lot, or grave,
the plant material will be removed by the Cemetery without notice.
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11 CONTRACTORS

11.1 Hours of Work

No work will be performed at the cemetery except during the regular business hours of the cemetery, 9:00am to
4:30pm, Monday to Friday. Contractors, monument dealers and suppliers shall not enter the Cemetery in the evening,
on weekends or statutory holidays unless written authorization has been provided by the Cemetery.

11.2 Written Authorization Required

Any contract work to be performed within the cemetery requires the written authorization of the Interment Rights
Holder and the Cemetery prior to the work commencing. Work requiring pre-authorization includes but is not limited
to landscaping, delivery of monuments and markers, placing of inscriptions and any other work being performed by
anyone other than Cemetery employees.

11.3 Memorialization Pre-Authorization

All designs, drawings, plans and detailed specifications relating to the monument or marker, including all intended
attachments, and the location of the work to be performed must be submitted to and approved in writing by the
Cemetery prior to delivery of any such memorial. It is the responsibility of all contractors to report to the Cemetery
Office and confirm authorization prior to commencing work. Contractors who begin work within the cemetery without
first obtaining all proper authorizations will be asked to leave the property.

11.4 Compliance with Legislation

Contractors performing any work in the cemetery must comply with all applicable legislation including but not limited
to WSIB coverage, Occupational Health and Safety compliance standards, Environmental protection and WHMIS.
Proof of all applicable government approvals and permits that may be required to perform the work must be provided
prior to work commencing.

11.5 Cemetery By-Laws
All Cemetery By-laws apply to all contractors and all work carried out by contractors within the Cemetery grounds.

11.6 Liability Insurance
Contractors shall carry adequate liability and property damage insurance with a minimum coverage of Three Million
Dollars ($3,000,000) and shall provide proof of insurance upon request by the General Manager or their designate.

11.7 Attire and Conduct

All workers shall wear shirts with sleeves, CSA approved safety shoes or boots and all other safety equipment and
personal protective equipment as applicable, at all times. Contractors performing work within the Cemetery are
responsible for their actions, conduct, behaviour and attire. Contractors who fail to comply with the required attire
will be asked to leave the Cemetery grounds.

Contractors shall temporarily cease all operation if they are working within 100 meters of a funeral service until the
conclusion of the service. The Cemetery reserves the right to temporarily cease contractor operations at their sole
discretion if the noise of the work being performed by the contractor is deemed to be a disturbance to any funeral or
public gathering within the cemetery.

11.8 Removal of Equipment and Rubbish
Contractors working within the Cemetery must remove all implements, equipment and rubbish from the Cemetery at
the conclusion of the work or at the end of each workday. All work sites must be secured when left unattended.

11.9 Contractor Responsibilities

All workers shall be competent in the operation of equipment utilized for the purpose of the contracted services.
Planks, plywood, runners etc. must be used at all times when driving on the turf areas to avoid causing any damage to
roads and lawns within the cemetery.

11.10 Advertising on Cemetery Property
Canvassing for orders or distributing business cards or placing any other promotional material intended for the
solicitation of business is prohibited.
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12 COLUMBARIUM NICHES - OUTDOOR & HERITAGE ESTATES

12.1 Niche Fronts

To ensure quality control, desired uniformity and standard of workmanship, the Cemetery reserves the right to
inscribe all niche fronts or where permitted install all bronze lettering, bronze plaques, or other approved attachments.
Any unauthorized items attached to a niche front will be removed and discarded without notification.

No person other than Cemetery staff shall remove or alter niche fronts.

12.2 Urns

It is the Interment Right Holder(s) responsibility to ensure that the urn or urns selected will fit in the niche. The
Cemetery will not be held liable for urns that do not fit in the niche. Urns constructed of wood, a wood composite,
cardboard or other fragile material are not permitted. The condition of any urn on subsequent openings is not the
responsibility of the Cemetery.

Cremorial units are restricted to the use of a cremorial urn only which are supplied by the Cemetery at no charge.

12.3 Interments and Removals
Only Cemetery staff may open and seal niches. This applies to the inside sealer and niche front.

12.4 Decorations and Attachments

No embellishment, decoration or flower may be attached to any niche front with the exception of the approved
memorialization. Decorations, pictures and any other article of remembrance is not permitted on or in the general
vicinity of any columbarium. Prohibited articles will be removed and discarded without notification. QR codes
adhered to any niche front is prohibited with the exception of the Heritage Estates.

12.5 Floral Tributes & Planting

Fresh cut flowers may be placed on the ground in front of a columbarium niche, not on top of the columbarium or
attached to the niche front. Flowers will be removed and disposed of when in the opinion of the Cemetery they
become unsightly. Artificial flowers and potted plants are not permitted and will be removed and disposed of without
notice.

Private flowerbeds, trees, shrubs and flower containers of any kind are prohibited at all times. Heritage Estates have
the option of placing an approved, bronze, turn down style vase in the ground directly in front of their columbaria.

12.6 Memorialization
The design and content of all inscriptions must be approved by the Cemetery. All memorialization is subject to
approval by the Cemetery prior to installation. The following memorialization is permitted:
o Columbarium Wall: One bronze wreath permitted on a niche front.
Columbarium Dome: One bronze wreath permitted on a niche front.
Columbarium Tower: One bronze Enduring Memories plaque on a niche front.
Cremorial: Two cremorial bronze plaques on a niche front.
Heritage Estate: One bronze single line border plaque or one enduring memories plaque on each
niche. Must be ten inches (10”) by ten inches (10”) in size.

o
o
o
o

13 MAUSOLEUM AND INDOOR NICHES

13.1 General
All the general rules and regulations of Woodlawn Memorial Park shall apply to the Mausoleum.

13.2 Access

Access to the Mausoleum is controlled by an electronic key fob system. A key fob will be provided to the Rights
Holder(s) at no cost at the time of purchase. Additional key fobs for access outside of regular business hours may be
purchased with the Rights Holder’s permission or upon providing proof of relationship acceptable to the General
Manager or their designate.

Access is open to anyone during business hours by making a request with the Cemetery Office.
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13.3 Ownership
Ownership of marble fronts and glass fronts on all crypts and niches are retained by the Cemetery to ensure
consistency and quality.

13.4 Memorialization & Inscription

All inscriptions, bronze plaques, bronze lettering and attachments must be installed or inscribed by the Cemetery. Any
unauthorized adornments or emblems will be removed and disposed of without notice and at the expense of the
Interment Rights Holder. No person other than Cemetery Staff shall remove or alter crypt fronts.

The design and content of the inscription on the marble crypt fronts must be approved by the Cemetery.

13.5 Glass Fronted Niches

The urn must be made of a material and quality approved by the General Manager or their designate and contain
suitable identification. It is the Interment Right Holder(s) responsibility to ensure that the urn or urns selected will fit
in the niche. The Cemetery will not be held liable for urns that do not fit in the niche.

A limited number of personal mementos are permitted in the niche depending on the size of the urn(s) being placed.
The Cemetery must approve all items prior to their placement in the niche. No person shall place any article in a glass
front niche not in keeping with the dignity and decorum of the Cemetery or not otherwise satisfactory to the General
Manager. Mementos must be placed at the time of an interment and witnessed by Cemetery staff.

Deterioration of any urn or item placed in a niche is not the responsibility of the Cemetery. The Cemetery is not liable
for any loss of or damage to mementos placed within the niche. A fee will apply for any subsequent openings
requested for the alteration of any items in the niche.

Urns and mementos must not touch the back, front or sides of the niche.

Any inscriptions, other than as part of the urn, are to be made on plaques supplied by the Cemetery and placed within
the niche.

13.6 Marble Fronted Niches

It is the Interment Right Holder(s) responsibility to ensure that the urn or urns selected will fit in the niche. The
Cemetery will not be held liable for urns that do not fit in the niche. Urns constructed of wood, a wood composite,
cardboard or other fragile material are not permitted. The condition of any urn on subsequent openings is not the
responsibility of the Cemetery.

Memorialization will be bronze lettering attached to the marble front in individual characters or a medallion bronze
plague.

13.7 Crypt Entombment Witness and Scheduling

Entombment of the casket may be witnessed by the family; however, the Cemetery reserves the right to disallow
witnessing if it is felt the safety of anyone present would be at risk. Crypt fronts will be opened and closed by
Cemetery staff only.

The Cemetery has the right to dictate the schedule for the entombment based on operational requirements involved
in the opening and closing of the crypt.

13.8 Flowers and Decorations

Floral tributes and decorations are left at the sole risk of the person placing them. They may be removed at any time if
they are liable to stain or deface the marble, or they are deemed undesirable in the interests of other Rights Holders or
to maintain the Mausoleum in a neat and orderly condition. No floral tributes or decorations of any kind are permitted
during the designated clean up periods in April and October.

13.9 Attachments

No embellishment, decoration, article of remembrance or flower may be attached to any niche or crypt front except
for the approved memorialization. Photos of a specific size, type and material specified by the Cemetery may be
permitted to be attached to the crypt fronts and the marble fronted niches excluding the medallion niches. Written
authorization is required from the Cemetery for all photo attachments. QR codes will be permitted on crypt fronts so
long as they follow the guidelines set out in these by-laws. QR codes adhered to any niche front is prohibited.
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13.10 Common Crypt

The Common Crypt, located on the lower level of the Mausoleum, makes provision for the secure interment of
cremated remains. All interments and removals shall be performed by Cemetery staff. All interments and removals
are performed at the convenience of the Cemetery schedule and are not open to any guest attendance. The condition
of any cremated remains on retrieval is not the responsibility of the Cemetery. Neither visitation nor memorialization
is possible.

14 BLOCK V - BETH ISAIAH

14.1 General
Block V — Beth Isaiah is subject to the By-laws of Woodlawn Memorial Park in their entirety with the addition of the
following:
14.1.1 Authorization Required
Families seeking interment in the Beth Isaiah area must be a member of the Beth Isaiah Community of Guelph,
approval subject to the Beth Isaiah Cemetery Committee.
14.1.2 Memorialization
Only upright monuments are allowed. Upright monuments can be centered over one or more graves. Lawn
level markers and footstones are not permitted. All monuments must be approved by the Rabbi or designate.
14.1.3 Interment Schedule:
No interments are permitted on Saturdays.

15 ISLAMIC COMMUNITY

15.1 General
Block S, Sections 1,2 & 3 and Block Lilac, Sections 49 — 58 are subject to the By-laws of Woodlawn Memorial Park in
their entirety with the addition of the following:

15.1.1 Islamic Faith

Block S, Sections 1,2 & 3 and Block Lilac, Sections 49-58 are designated exclusively for the burial of individuals
of the Islamic Faith, in accordance with the customs and traditions of Islamic burial practices.

15.1.2 Preneed Sales

In Block S, Sections 1,2 & 3, preneed sales are prohibited. Graves shall be sold only at the time of need, in
order to minimize any potential impact on existing occupied graves. Graves will be selected by the Cemetery
staff in consultation with the next of kin. Preneed sales are permitted in Block Lilac, Sections 49 - 58.

15.1.3 Memorialization

In Block S, Sections 1,2 & 3, only lawn level markers in bronze are permitted, with a limit of one marker per
grave. Footstones are not permitted. Prohibited markers will be removed and disposed of without notice.

Names of the deceased may be in Arabic. Quranic verses on markers is prohibited.

15.1.4 Concrete Liners
Concrete liners are optional but if used there must be at least a twenty-four inch (24”) by twenty-four inch
(24”) hole in the bottom.
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16 BLOCK BIRCH — TAYLOR’S MEADOW (GREEN BURIAL)

16.1 General

The following by-laws shall apply to the purchase of an Interment Right, use and visitation of a lot and the provision of
services and memorialization within the designated Green Burial Area and supersede by-laws which are contained
within the general by-laws designed to apply for general Cemetery use.

16.2 Interment Rights
16.2.1 Timing of Purchase
Graves may be purchased on an at-need or pre-need basis.

16.2.2 Number of Interments

A maximum of one full body interment and two cremated remains or 3 cremated remains are permitted in a
grave. Two cremated remains are permitted in a cremation lot.

16.2.3 Lot Identification

Graves will be identified with a traditional number marker for the purpose of burial accuracy.

16.3 Full Body Interments
16.3.1 Preparation of the Human Remains
Human remains which have been preserved (embalmed) using formaldehyde or other non-biodegradable
chemicals will not be permitted to be buried within the Green Burial area.

16.3.2 Caskets, Containers, Shrouds
Remains must be delivered in a closed casket, container or shroud. The casket, container or shroud specified
for burial of human remains shall be:

o composed of non-toxic, sustainable and fully biodegradable fibers or materials, free of non-
biodegradable resins, glues or bonding agents
composed of interior finishing fabricated from biodegradable fibers or materials
free from high gloss finish lacquers, paints or prepared surfaces that are non-biodegradable
free of any interior liner, bag or wrapping that is fabricated from a non-biodegradable material
free of any memento, article or personal belonging that is composed of non-biodegradable material
fashioned to include a supportive bottom & proper handles that are similarly made from sustainable
and biodegradable materials to facilitate the safe and dignified transfer of human remains to the
interment site

© O O O O

The General Manager or his/her designate reserves the right to refuse any interment of human remains should
the human remains be delivered to the Cemetery in a shroud, casket, container, or cremation urn that does
not conform to these requirements.

For further certainty, interment containers said to be of primary composition of plywood, particle board or any
other non-sustainable/non-biodegradable materials are prohibited from use in the Green Burial Area. The
General Manager or his/her designate will have the ultimate decision on approval of a casket, shroud or
container for interment in the Green Burial Area.

16.3.3 Outer Containers

The use of concrete liners, vaults or other non-biodegradable outer containers will be prohibited.

16.3.4 Full Body Interment Procedure

Grave excavation and preparation will be conducted by Cemetery staff. Cemetery staff will make a reasonable
effort to open the grave in the least disturbing manner to the surrounding environment. Full body interments
will be excavated by mechanical means. The Cemetery shall have the right to utilize such equipment and
graveside dressings as is deemed necessary to protect the safety of persons attending an interment service
and Cemetery staff and to permit the safe and dignified interment of human remains into a grave. Cemetery
staff will lower the interment container into the earth by means of a mechanical lowering device. Efforts will
be made to return the same earth back into the grave as was excavated.
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16.3.5 Interment Witness
The General Manager may limit the number of witnesses to an interment service in the Green Burial area due
to any reason of preserving the environmental sanctity or health and safety of those persons attending the
interment. All attendees will be under the supervision of Cemetery staff during the interment proceedings.
16.3.6 Participation
Family/friend participation in the closing of a grave will be permitted at the discretion of Cemetery staff and
only where safe to do so. A request to witness the interment shall be made to Cemetery staff at the time the
Green Burial arrangements are made. For safety purposes Cemetery staff at its discretion may limit the
number of persons permitted within close proximity to the site where the Green Burial is taking place. All
proceedings within the Green Burial Area shall be under the sole direction of Cemetery staff. All persons
attending a witness service shall comply with the supervision of and instructions given by Cemetery staff. In
the instance where persons other than Cemetery staff participate in the closing of a grave, said persons shall:

o be subject to supervision by Cemetery staff

o follow all instructions issued to them by Cemetery staff

o be of sound mental and physical condition to be capable of the participation intended

o assume personal liability for any injury arising because of their participation in such activity

16.4 Cremated Remains Interment or Scattering

16.4.1 Urn or Container for Cremated Remains
Cremated remains must be delivered in a closed urn or container. The urn or container for cremated remains

shall be:
o composed of sustainable and fully biodegradable fibers or materials
free of non-biodegradable resins, glues or bonding agents
composed of interior finishing fabricated from biodegradable fibers or materials
free from high gloss finish, lacquers, paints or prepared surfaces that are non-biodegradable
free of any interior liner, bag or wrapping that is fabricated from a non-biodegradable material
free of any memento, article or personal belonging that is composed of non-biodegradable material

o O O O O

16.4.2 Cremation Interment
Where an interment right is purchased with the intent of having an interment of cremated remains as the
second burial in the grave, then the interment of the cremated remains must not proceed until the interment
right of the full body remains has been performed.

16.4.3 Scattering Prohibited

The scattering of cremated remains is prohibited except for those who purchased Scattering Rights in the
designated scattering garden area.

16.5 Removal/Disinterment of Remains

Interred human remains, or cremated human remains may be considered non recoverable from the interment date,
and the cemetery shall have no obligation to recover the remains unless ordered by the provisions of legislation,
regulation or court document. In the case of the Cemetery being ordered to recover human remains or cremated
human remains, the Cemetery will hold the authorizing party accountable for all fees associated with the work
performed.

16.6 Maintenance and Restrictions

16.6.1 Grave Maintenance

The burial site will be allowed to naturally settle over time. The earth will be over seeded with a wildflower
seed mix after the interment process is completed and thereafter with re-establishment of soil grade levels
through the natural settlement process.
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16.6.2 Visiting the Site

Woodlawn Memorial Park shall establish and maintain pedestrian paths and visitation areas around the
communal memorials to facilitate visitation of the site. To protect and maintain the health and integrity of
Green Burial plantings and eco-systems, Cemetery staff shall have the right to limit, restrict or prohibit the
visitation of individual grave sites. The Cemetery retains the right to limit access to pedestrians or vehicles into
the Green Burial Area in keeping with the environmental sensitivity within the site.

16.6.3 Site Maintenance

The area will be left in a natural setting with no formal maintenance. The wildflower mix will not be mowed
unless it is to control the invasion of non-native species, to promote the health of native species or to prepare
for a burial. The site will be left to naturally evolve and develop with minimum disturbances. The Cemetery
has the right to manage, maintain and alter the area, memorial stones, roads, pathways, change or remove
plantings, grade, alter in shape or size, or otherwise to change all or any part of the Green Burial area.
Pathways will not be maintained during the winter months except in preparation for a burial.

16.6.4 Planting Restrictions

To maintain a balance of planting species in the Green Burial Area, all plantings shall be performed by
Cemetery staff. Any unapproved plantings found in the Green Burial Area will be removed and disposed of
without notice.

16.6.5 Floral Tributes

Floral tributes that accompany human remains or cremated human remains as part of an interment service
shall be permitted to remain on an interment site for a minimum of one week and will be removed at any time
thereafter and disposed of by the Cemetery without notice.

16.6.6 Decorations/Tributes of Remembrance

Except for floral tributes accompanying an interment service, there will be no other floral tributes, artificial
flowers, unauthorized planting, memorial, vase or grave decoration of any form or type permitted within the
Green Burial area. Cemetery staff shall have the authority, without prior notice, to remove and dispose of any
unauthorized memorial product, object or memento from a specific lot or the general Green Burial Area.

16.7 Memorialization
16.7.1 Memorialization General
Other than the memorialization installed by the Cemetery, no other memorial marker, monument, edging or
other stone, vase, ornament or any other structure shall be placed on, in or around any grave in the Green
Burial Area.

16.7.2 Communal Memorial Stone Inscription
For every memorial inscription made on a communal memorial stone, the inscription shall be:
o recorded sequentially on the appropriate memorial stone as interments occur
o composed on two lines denoting the given name(s) or initials and the surname of a deceased and the
year of birth and year of death of a deceased
o engraved in a standard font approved by the General Manager for the memorial stone and to a font
size approved by the General Manager
All inscriptions will be processed by the Cemetery in terms of timing of work, establishing the contractor used
to perform the work and fees for service. Where an interment is made in the Green Burial area there is no
obligation to have a memorial inscription made on a green burial memorial stone.
16.7.3 Individual Memorial Stone Inscription
Interlocking eco-pavers installed to form the communal gathering area are available for inscription. For every
memorial inscription made on an eco-paver, the inscription shall be:
o recorded on a stone selected by the General Manager or his/her designate
o composed on two lines allowing for 13 characters on the first line and the year of birth and year of
death on the second line
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o engraved in a standard font approved by the General Manager and to a font size approved by the

General Manager

All inscriptions will be processed by the Cemetery in terms of timing of work, establishing the contractor used
to perform the work and fees for service.

16.7.4 Cremation Lot Field Stones

Field stones are installed by the Cemetery in predetermined locations. Interment Right Holders purchase the

right to use a field stone for memorialization; however, ownership of the stone remains with the Cemetery and
as such all inscriptions for field stones must be ordered through the office.
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